I will also try to answer your questions. This work is the result of our experience within the FP7 Autonomic Internet Project Read the documentation -it is where everything is described. This is critical to anyone understanding the model concepts and relationships In AutoI, we needed to represent Virtual resources which were not supported We augmented the DEN-ng to represent Virtual Resources and how they relate to Physical and Logical Resources.
We did not require many concepts related to CRM, or Product representation, as they were not in our requirements. 
